If your tabs are missing in G2, it is because you switched to Windows 11 before IDS was ready
forit. The latest release of G2 should solve the problem. If it doesn’t, or if you are not ready to
update your IDS, here is a work around that will restore your tabs.

Exit G2

Browse to “this pc”

Open the C drive

Open the idsastra folder

Open the apps folder

Open g2

Open g2client

Find idsg2client application. (It will have the red triangle icon.)
Right click on that

Click properties

Click compatibility

Check the box for “reduced color mode” the default is 8-bit 256.
Restart G2



